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SUPPLY BASKET QUICK
REFERENCE GUIDE

-—

Visit the Supply Basket to save time by ordering online at your convenience.

You can also find detailed product information, including images, videos, product
specifications and SDS sheets on the Supply Basket. You can use the Supply
Basket on your desktop computer, your tablet or your mobile device.

Please note customer information shown in this user guide is for demonstration
purposes only and does not in any way represent true pricing, etc.
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LOGGING IN

GO TO www.Shop.EBPSupply.com Atieip | J80057259622
EBP itk , B

¢ At the top of the home page, click on SHOP BY CATEGORY -
the Sign In/Register button -

. Enter your username and password
(both are case sensitive) - if you need
assistance with your credentials,
please contact the IT Help Desk Sl e
at 203-876-3524. P i :

A CENTURY OF

[N N
New & Featured Popular Products

PROCTER S
GAMBLE COMET"

DISINFECTING

TIP FROM THE EXPERTS Uriversal ath Tisue

Tork Universal 2 Piy Bath Tissue s an absorbent

Save this page to your browser
favorites for easy access.

HEADER ICONS

There are several icons in the header at the top of the page that
will become active once you log in.

A Help JB00.294.7848

e ——
EBP szt 12 > 2 0%

SIGN OUT TRACK ORDER

¢ When you are done with your session, e Click on this icon to track your
click on the Sign Out button to end scheduled deliveries in real time by
your session. entering your customer number

which can be found under the User
Session Section.

MY ACCOUNT CART ICON

¢ The My Account icon is where you can . Running total of how many products
find things like your User Session Info, are in your order, including total cost.
Item History, Order History, Order This will update as you add more items.
Pad, etc. More detail on this is found on
pages 4 to 6.

TIP FROM THE EXPERTS

MY LISTS : . . .
Your session will automatically time out

e This is where you will find your after 30 minutes of inactivity.
Shopping Lists (or sometimes called
Order Guides) if you have any.
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MY ACCOUNT

This is where you can find things like your User Session Info,
History, Order History, Order Pad, etc.

A Help 8002947848

e
T~ o
EBP 3, 25 cAFIL B

USER SESSION J 8004 8 Sl waicome, Kristar
*  Clicking on the plus sign will expand i ! Vet Sasion E ﬂ ! user Session -
the User Session section. Here is where : :
ou can find information regardin My oot B
y g g - "I':‘&.i.r-uc--nl.'.hl‘-!-..léhl FINE

your account, such as your Customer L AccountSummary FOOnS
Number, your Sales Rep and Your s
Customer Service Rep’s names.

Edit Account

*  You can also email your Sales Rep and/
or Customer Service Rep right from the

link in the User Session. :FrrZGEHLb@ehmunly.:om
Add to Cart "E\ My Account
AZcount Summarny
Order Rad 4 Edit Account
Saved Orders e e
ticte Itern History Itern Murmbs
DRBA®
Order History brine W
e
e This is where you can change the PT——
contact information as well as your Edit Account
password reminder question and/or [EF———
your password. Ry
LY Ty T By Lo
LINE ITEM ADD e J 800% Welc
*  You can add individual items to your ; i ' User Session w
cart here, just type in the EBP or My Account ' Use the arrow in the quantity
Manufacturer Item # and the Quantity _ Ao S eary box to increase or decrease
and click on the Add to Cart Button. your desired quantity.
Edit Account
,'BP 402006072
1] .
aly Solutions 3 2
AINING
CADEMY Add to Cart -
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ORDER PAD

e Order Pad is a great way to import an
excel file of multiple items at once and
then add them all to your cart, with
just one click.

SAVED ORDERS

¢ You have the ability to save orders once
you get to the checkout page.

. If you select this option, you can click
on the Saved Orders option under My
Account to get to your saved orders
splash page.

TIP FROM THE EXPERTS

If you have previously saved orders,
when you log in, you can also quickly
access them by clicking on the link
that appears on the home page.

ITEM HISTORY

. Item History is where you can view
and/or re-order all items that you have
ordered in the past. This is a running list
that continues to be added to once you
order additional items.

*  You can select the timeframe for which
you would like to see order history.

¢ Timeframes must be in six
month windows.

Order Pad

Upload items from file

Choose File |No file chosen

Rows to display

ftem Number

To import multiple items at one time, please upload in an xlsx file. Please include EBP Item Number and Quantity in the file, click *Choose File or
Browse 1o Select Your File” and then “Upload.” Your items will be populated into the fields below. If there is an invalid item number returned, you must
remove that item(s) from the Order Pad before clicking on the Add to Cart Button to add your items to the cart

5 25 50 100

SHOP BY CATEGORY ~

upload

Quantity

2 « @ o G paused

=
EBP .

b Goog
Saved Ord.
o« 800G e raee
., e - e
o o
- ’
Account Summary
Edit Account
Orcer Pad
Saved Orders
|
Itern History
sducts Crder History
By Vwoicome, Krister tem History
- T
i -
My Account ort 208
-
Account Summary Sepsamber
Edit Account
Prr— =
tem Hur L R -~
X Delet o L -

Order Pad

Saved Orders

1
I Itemn History
|

Order History
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¢ To order items from your Item History,

enter the quantities for the items you - = - 2 ®
wish to purchase in the Quantity Box on E E=m - e E ®
this page. =
Lol W I 30 (o)
. If you do not wish to order that item, just =9 »
leave the quantity box blank. _— . ®
¢ Only items with a specified quantity = s
in the quantity box will be sent to the H ) =
cart. Once you enter in the quantities ,.',xI, P ™
for the items you want, click the Add to -
Cart Button at the bottom of the page - : mss0s 308 NATURAL® CRANGE™ Pumice Hand s s ®
these items will be added to your cart.
TIP FROM THE EXPERTS
ltem History is a quick way to re-order the same products
mulitple times if you do not have a shopping list/order guide set
up yet. Contact EBP for assistance setting up shopping lists for
easy ordering!
ORDER HISTORY g : EBP 1z, > 2 AmE
BB erseson
e Order History is where you would go to e — Order History
look up previous orders. Just add your = F— e
date range and click on Search. EcitAceaunt
e This is also where you can view/ - orerte o omhem aw e e
download Proof of Delivery for any il i ! — TR B
orders that have been delivered. bkl | S
¢ You can also print a copy of the order ' i
by clicking on the print icon, email a Order Pad '
copy of the order to the contact email Hitory  Saved Orders
assigned to the account with the email ftorm History
icon and add all of the items from the
order to the shopping cart with the
copy icon.
Showing 1- 2 of 2 Results
ults Per Page: 12[ 24 | 48
Order Order PO Order Order Order Estimated Ship Inveice Invoice PDF Download Order
Number Type Numiber Status Date Amount Date Amount Date Actions

12883/00 Return History Waolang W23f2008 0208 B

=
Order History Thefacne 2012018 Tao/20a Proof of Delivery
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SEARCHING FOR PRODUCTS

Our assortment features thousands of products. There are
several different ways to search for products you are looking for.

KEYWORD SEARCH

EBP . [ ® L EA® K

. Here you can type in name of item, P —— S T
manufacturer, item number or just a o » hand soap
general description and hit “Enter” on hand soap
your keyboard. e T [

. Your results will appear in what we call a
the “List View.” i ol —

. From the list view, you can quickly it E ﬂ__-
adjust the quantity and add the item to Cioseous wrms P——— BV L —
your cart or go to the product page of tine iy At o g 1ot e | T
that item for more information. More on
that later. o e S |

[Foscn v] [Faawcn x| Laseen

PRODUCT CATEGORIES

e Another way to shop is to browse the EB'P-?“ “fg"’
product Catalog by going through SHOP BY CATEGORY =
the product categories at the top of e
the page. Cleaning Supplies

Choipout Herhe

«  For instance, if you are looking for a P miten i
Cleaning Chemical product, hover S 'r::::“"'w"
over that category and a second level e kSt EEE
will appear. FEST— .

e Select the category you wish to search R
and you will be brought to a landing N

page with more search results. You have P S
the ability to drill down even further A ittt

either by category or by attribute and/ ey
or manufacturer on the left hand side of

the page within these search results.

Claareng b Dminlectng
«  Once you find what you are looking for, et et Tiomte f— M
you can adjust the quantity and quickly

add the item to your cart.

Triekh G Lindes

M B Foatusred . Wakming

Claaners & Degraasers

[eswonw] (o] [wenw] [rimemn

Odor Contros

TIP FROM THE EXPERTS

Warewash & Kitchen Cleaners

If an item that you are interested in is Ene A L < - [
indicated as a Special Order Item, click

Capacity = -

= <

- . Count i . « 8 - L
on the Email your Customer Service S [ 4 w -
Rep link and yOou can eaSHy send an sl iterm Number: 451510282 Iem Number: 45151037 Item Humber: 451510298 Item Number: 451510508

. . ) Cresn Approval Extraction Rinse.gal, Clear,  General Purpase Spotter with  Bonnet Buff, 1 gal, Colordess,  Carto All Purpose Carpet Spotter
email to your CS Rep to inquire about =— Fruty ko Tty 52
the item - all the required information s .
will be pre-populated into the email; all S . © sPECiAL GROER ITEM
Add to Cart W

you have to do is click SUBMIT. size
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PRODUCT DETAIL PAGES

. If you want to learn more about a
specific product, download the SDS if
applicable, see if there are related
items associated with this item, etc,
click on the image from the search
result and you will be taken to the
product detail page.

. Here you will see all of the information
regarding the product. Click to expand
the tabs towards the bottom of the
page for more information.

. From the Product Detail Page, you can
add the item to your cart, add the item
to an existing or new shopping list (see
page 9) for more info or share the info
on this product with a co-worker.

SHOPPING LISTS

ot Besign Paper Cold Cups - Size 12 o2
Browse All Categories
itar
Cleaning Suppiies LETICA CORP 30
# DIOUEI3612PCQ CCIZCA
Closeout nems
Foodsarvice Supplirs
Paper Goods
sze | Wor
Smallwares & Equipment
G e e
- Adid to Existing/New Shopping List -
tem thrcuah amail
* Product Details
 Related tems.
o
L)

TIP FROM THE EXPERTS

Item Number: 012115100

Solo® Symphony® Double Sided
Poly Paper Cold Cups - Size 12 oz

If there is an OPTIONS button,
it means there are more items

in that family of products.
e Pack: 2,0( Click on that to see all of the

variations that item is availabe
in (size, color, etc).

Shopping lists or Order Guides are a great tool if you
continuously order the same group of items repeatedly.

MY LISTS

e All of your shopping lists will appear
under the MY LISTS icon in the header
at the top of the page.

*  To work with an existing shopping list,
click on MY LISTS and then select the
particular shopping list.

¢ Your full shopping list will appear.

EXPERT THINKING | TOP BRANDS | SERVICE & TRAINING

A Help

c* & i ! Arbour Fuller Order Guide

esign Paper Cold Cups - Size 12 oz
o
NCA CORP 30

«f BOO.

AHelp  JHO0.F94TELE

——
EBP iy, Y LY.

Solo® Symphony® Double Sided Soly Paper Cold Cups -

Browse All Categories.
Cieaning Sippies
Clateois ltems

Foodsarice Suppies ,—-\
w
L)

Paper Coods

H P-J8004

Smaltwares & Equpment —_— T

Cren Pager Products

P

- Ak b5 Einting/New Shopping List -

Shop.EBPsupply.com | 800.972.9622 | 8



¢ To add items to your cart from ESe—
u g g3
your shopping list, populate the EBP:ie. e “®2aB R

quantity boxes.

Arbour Fuller Order Guide

i ACC000TS
Scott Coreless Toilet Paper, 2-Ply Standard Rolls

lastics Natiiral Rhing-X High Density Coreless Can Liners (30 % 37) - Gauge 16 MIC -
1 HRSOTTIEN Quy @

ics Black Rhino:X High Density Coroless Can Liners [40 x 48] - Gauge 22 MIC

v HAS048228

*  You can add each item individually by o 2842 L B iy i) ®
clicking on the cart button next to each )
quantity box or you can add them all at
once by clicking the Add to Cart button
at the bottom of the page. ®
. Items without a quantity will not be
added to your cart. l
®
Delete List  » Update Par Value
¢ To add an item or create a shopping list, e ——
u Search > 9o
go to a particular item that you want on EBP:Ji. I LR R
the shopping list and click on the Add SHOE BLCATRRCRY
to Existing/New Shopping List option. e e ProroreaSooyp T cuP Hicte Fllter for raream

Cleaning Supplies
- PRO-TEAM

1 #:103483

. Select the desired choice. .

Foodservice Supplies i
Paper Goods > fudias
Smallwares & Equipment !
reen Papet Pr >
e P - A 10 Existing/New Shopping List
Add 10 Ex
’ cbour Fuler Grder Guide
~ Product Details -
Thicker, won't shred, treated with antimicrobial organic agent. Double-pleated design gives 21% more
filtration area.
TIP FROM THE EXPERTS + pananms

You can create a shopping list

from all of the items in your
cart for easy ordering next time
you place an order.
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CHECKING OUT

Once you have added all of the items you wish to order (by
whichever method you choose) to your cart, and you are ready
to place your order, you can begin the checkout process.

A Help ) 800294.7848

EBP'Suppfy Q search | Efb_ & ﬁ m

Solutions

MY CART
. Click the CART icon in the header.

EBP:, NN LY

¢ A summary of your cart will appear,

click on View Cart and you will be
brought to your cart. =

. Enter any notes for internal reference
only in the Notes field. Once you have & S otes
reviewed everything, click the i =
Checkout button.

Cancel Order
e This is the last screen before you place =, o
upply  [a searer = a im'ﬁ‘
your order. Enter a PO Number as well EBP i pram— i
as a phone number if required. You can
also select a delivery date in the future Checliodk
if you wish by clicking on the calendar P
icon to the right of Requested Ship - - : -
Date field. o e
gfl:g»:eu shie a0
e If you do not select a delivery day, your o Sepemberzom v ©
next delivery day will be the default. MR R
[ 7]
Address Inform Ll “1 l:
Billing Addres) 4 » » Shipping Address

SUBMITTING YOUR ORDER e

. To p|ace your order, click the [ comim snateiciie o eimingor
Submit Order Button at the bottom g - o
of the page.

*  You will be brought to an order Satat
confirmation page with your order O e
number. An order confirmation email Order Total:
will be sent to the email address cancelorder « saveorder - |TTUSNIEN
associated with the account.
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ALL OF THE SAME FEATURES AND
FUNCTIONALITIES ARE ALSO AVAILBLE
VIA YOUR TABLET OR MOBILE PHONE.

A Help 8009729622
———T

EBP sits ©

SHOP BY CATEGORY ~

Sign In/Register

Sign In

Forgot your password?

A Help
—

EBP <:fiiins
=qQam =

count and experience faster checkout times when you shop.

] BD0.972.9622

Sign In/Register

Request

Sign In

User Name:

Password:

Forgot your password?
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